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Tender Wizard is an exclusive, most vibrant end to end solution for buying / selling of products and ser
through tendering process. It supports- X activities of tendering based qmoactive work flow concept. Fine

details of tendering like vendor registration, tender announcement and corrigendum, tender form proces
opening, negotiation and tender awarding are supported in a real time interactive environment. Tender Wi
creakes a true dynamic market place for both buyers and vendors to interact with each other and transact busi

Purpose

The objective of developing the TENDERWIZARD is to automate the departments of Governments. Tt
objectives of this exchange are Redlideventory, consistency in costs across all departments, consistent &
sustainable Vendor Development, transactional effectiveness, procurement lead time reduction, transparency

Audience

This product is extensively used by the Government offam@<ontractors to enhance the transparency in the da;
to day tendering activities of the Government offices as well as in contractor community.

DISCLAIMER:

ITI Limited assumes no responsibility for any errors that may appear in this documeimfdrheation contained
herein is subject to change without notice and should not be construed as a commitment by ITI Limitec
responsibility is assumed for the reliability of software or equipment that is not supplied by ITI Limited. T
document is cdidential and proprietary information of ITI Limited.

ITI Limited

e
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Glossary of terms

S No Terminology Abbreviations

New Vendors can enroll their companies / individual firm
1 REGISTER ME in the site to obtain the USER ID and password t
participate in the tenders/auctions.

2 IMPORTANT To view the circulars / guidelines issued by various
CIRCULARS departments.
3 HOT TENDERS The.user can view the tenders which are due for closin
within 24hrs.
4 DWE VIEWER Vendorscan D_ownload the DWF Viewer to view converte(
auto cad drawings.
5 ACROBAT Vendors can Download the Acrobat Reader to view PL
READER format files.

Login credentials for the USER to enter the user ID of th
6 USER ID particular persons (Buyer or Vendor) to login for
department site.

7 PASSWORD To enter the password of the respective USER ID to login

Buyer Users have to select the option during lem to for
carrying out the intended activity like Actions, Tender,
eProcurement. Similarly, Vador (Vendors) will login to
check or to Participate for Tenders / Auctions.

8 ACTIVITY

NEW TENDER |/ Tenders which are due for request will be displayed unde

9 UN APPLIED this section. User can request the tender, view the fre
documents.

The participated tenders are listed here. User can subm
10 LIVE TENDERS | the document, withdraw the submitted bid before closing
of the tenderdates, and verifythe payments made.

EDIT Vendor/contractor end, they can download the forms, ca

11 .
ATTACHMENTS | enter Form Fee EMD and can upload required document.
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12 OPENED The link provided to check the tenders which are Opene
Recently and Beyond.
To get the list of tenders which are processed an
13 AWARDED awarded by the department to the Particular firm
(Contractor/vend or).
The will get the list of tenders which are Cancelled by th
14 DISQUALIFIED /| department / Withdrawn by the Vendor / Disqualified by
WITHDRAWN the Department to the Particular firm
(Contractor/vendor).
15 MODIEY PROFILE The. user profile can modifiedany time by the user after
log-in.
DOCUMENT This acts as a library for .the eTenderlng/e-Procuren_1er?t.
16 User can upload supporting documents through this link
LIBRARY .
and attach to the concerned tenders whenever required.
The search faility is provided by e-Tendering/e-
17 TENDER SEARCH) Procurement to search the tender based on work, date
value of work, region, etc...
18 MODIFY The user can modify his password any time. As a securi
PASSWORD measure, it is advisable to modify password frequently.
19 LOGOUT This link red_lrects the us_er to logout of the eProcurement
portal and directs to log in page.
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Action Buttons / Icons:

1 i Edit Attachments

2 View payment details for Form fee/Processing fee/EMD
and Refund details and print

3 g Request Tender Form

4 1= Print Notification Inviting Tender (NIT)

5 3! Pre-bid meeting clarification

6 iﬁi Withdraw bid

7 & Auction

8 5@ Awarded Letter

9 ] Calendar

10 3 Delete Document

11 ) Error

12 Modify Document

13 Open Document in New Window

14 S Download Documents
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PREREQUISITES AT USER SIDE:

A. System configuration (minimum):

Minimum P-1V Processor System, 40 GB HDD or above recommended, 512MB
RAM and above. Internet Connectiory Minimum of 512 Kbps Broadband
connection

B.3UOOAI 37T £#O0xAOABOq,
OS:Windows 7 and above.
Browser

1 Microsoft Internet Explorer version 9, 10, and 11

1 Google Chrome Version above 45
1 Mozilla Firefoxabove 52 Version (32 bit only)

Microsoft Office 2003 with MS Word and MS Excel

Utilities: JavaVersion 8 Update 161 and above, Widip, Win-Rar, Adobe Acrobat
Reader, PKI Installation Driver for Digital Signature
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REGISTRATION PROCESS FOR BIDDER

REGISTER ME/

To Register/ create a new profile on DFCCIL e-Tendering web portal click on fiRegister Me 0 .

Vendor information screen will appear. Enter all the mandatory fields which are marked as Roanik cl
on ARegi suttenr Me O b

= ndicates mandatory fields

Click here to retrieve information to make registration payment

Vendor Information

MNationality : Preferred Currency :
Indian Bidder v = Indian Rupee (INR) -

Log-in{User 1d) :

| : | Check Availability |
Eg(Ravi_123) =
(Mo Special Characters like %$@!8)

Type of Organization : Company Name :

Individual - | |“
Contact Person : Cresignation :

PKI Based Login : PKI Signature :

Mo - Mo -

| Update Serial No.

Dig Cert Serial No : Dig Cert User Name :
Dig Cert Issuer : Certificate Owner :
Figure 1

7|Page V1.2/1801-2019



Cli c kreafe Profiledo tlom, the Document Summary page will be displayed. Upload the files by

u s i n gws fe Buttad and click on the upload files.

DOCUMENT SUMMARY

UPLOAD

User : ravitest

Step 1: Click Browse and select a file.

(If you do not see "Browse" button, your browser does not support attachments.)

File Name : | [ Browse... |
Description : | |
Attach Name : [ |

Step 2: Click Upload File.

Repeat steps 1 and 2 to attach more files

Figure 2

Once yo wéuploadedall the filesclick on theFinishU p | o A @arningmessage popspasfiAre you

sure wantto finishupload.0 Cli ck on tohOKO bu't

Once you aredone with uploading, Userid & Passvord will be displayed on the scree. Note down the

User id& Passvord or just clickonfi P ceedto Payment button for entering the payment details.

Select mode from dropdown as EPAYMENT, then click on Tender Wpanhent gateway for-gayment.

Summary of payments done / attempted

UserId : test12345 Company Name : test itd
Landline No : null

Contact Person : teis
Email Address : test@gmail com
Choose from following payment cptions
Proceed to make a Payment

Transaction Type : | REGISTRATICN v Amount(F): [1770.00

Select

EPAYMENT

Note:

« Prospective Bidders may note that Form Fee and EMD exemptions are for Micro and Small Enterprises only (duly registered as per MSE Guidelines) and Not for Medium Enterprises, details may be referred in respective NiT/tenders.

Figure 3



Summary of payments done / attempted

Userld: tesinik Company Name : ASLC Contact Person: NIKHIL
Landling No: 01148424355 Email Address : twhelpdeskET3@gmallcom

Choose fram following payment options
Proceed io make a Payment
Transaction Type: REGISTRATION = Mode : EZNDEN ~ Amount (2): [2850.00

All Types Of E-Payment

l-..—ﬁh_

Figure 4
E-PAYMENT

INTERNET PAYMENTGATEWAY

... Online Payment Gateway m

[ w——

Buyer: Container Corporation of India Limited Vendor: test Itd User Name: test12345 REGISTRATION in Rs: 1770.00
Payment Gateway Selection

Select Payment Mode
Credit Card Debit Card Net Banking IMPS International Credit Card (Foreign bidders only)

| accept the below TERMS AND CONDITIONS:

« Transaction Fees [Tender Processing Fees [ Registration Fees, eic] + Applicable Charges therson [Convenience charges +
Payment gateway charges, etc] would be borne by mefus for this payment.

» |"We agree that the Applicable Charges would not be refunded/ reversed to mefus under any circumstances for any refund/ reversal
fchargeback and any other reasens and in such cases, 1/We confirm that only the Transaction Fees will be reversed without the
Charges.

« |MWe further agree that in case of any double / duplicate Transaction Fees + Charges received by the Service Provider, then only
the Transaction Fees shall be returned to my/our Bank Account, registered with the Service provider and not to the actual source of
payment , ie., Credit card / Debit card / RTGS / NEFT, etc.

« |We agree that the refunds will be initiated to my/our bank account after the due verification of such double payments.

« For Less /Late Payments, I/We will contact the concermed Department for reimbursement. [AWe further hereby agree that 1NMVe will
not approach our bank for any charge back claims.

Submit|  Go Back
After clicking on paymentgatewg icon, systenwill proceedto next page of online payment gateway

Figure 5
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E-PAYMENT ORDERFORM will appear. Just click on i P aNpwo button. Do not change the
Merchant id or purchase amount.

Enter the mandatory field & click on PAY Button

PAYRMENT MODE Credit Card Amourt Payable

=9 Credit Card

= 1831.36

|L|=Hi|YLr:|ciN|“1\|J=’| || o1 -|| 2017 -||va./| —

| R
S RATLIE T L

| |r 1 Email Id | Amount: 1810.00

Convenlence Charge: 1s.10

Billing Details SST: 3.28

| [0 mobile Number ||r 1 Ermail id |

Cancel

Figure 6

PLEASE WAIT FOR FEW SECONDS. Screen will take few minutes to process. If the
transaction is processed successfully, and then Transaction no/ Receipt No will be displayed.

Your payment is Successfully Completed.
Please note down your Transaction number / Receipt Number for furthur reference.

Transaction No/Receipt No: MCIT9064325512

After completion of the successful payment, following Registration Acknowledgment screen will
display.

Authentication of vendor through mail

1. Once after completion of registration an authentication mail will be sent to the registered
mail id provided in your profile during registration.

2. Kindly check an authentication mail is received for your registered email id.

3. Click bncktPheased button as shown bel ow,
Important - Confidential: Activate your "e-Procurement/e-Tendering" account inbox x o
tenderalerts@tenderwizardhelpdesk1.com 11:39 AM (3 minutes ago) N | ¥
ome |~

Dear TEST_12345,

Welcome to "e-Procurement/e-Tendering"” website for online participating of tenders. Thank you for registration.

To activate your account in the eProcurement site hitps://www tenderwizard com/ !p(ease click here.l

After activating your account and completing further process of registration you can start enjoyyfi the many benefits of
your "e-Procurement/e-Tendering" website account.

Please contact HELP DESK for activation of your Registration.

Figure 7
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E-Tendering

=%

. Tender Free wiews

Tender Wizard

Tender Wizard

Sofution Prowided By

ST

Dedicated Freight Corridor Corporation of India
(DFCCIL)

Tender Wizard is an excusive, most vibranmt end to end solution
for buvyinag / selling of products and services through tendering
process. It supports A - F activities of tendering based on
proactive work flow concept. Fine details of tendering like wvendor
registration, tender announcement and corrigendum, tender form
User ID : processing, opening., negotiation and tender awarding are
| supported in a real time interactive environment. Tender Wizard

creates a true dynamic market place for both buyers and wvendors

Password : . d
to interackt with each other and transackt business.

Activity
Tender [=1
Mew User? Sigmn Up
Forgot Password?

Tender Wizard

werify PKI Setting

Swstermn Requirement

Utilities

Autodesic
DWE Wiswer|

Wiews AutoCad
drawing filas.

N Get Acrobat]|
Z:L Reader

To Wiew PDF files

Figure 8
Login Procedure in Tend&Yizard

S.N | Description

1 [$EOAAOGHOES O PAICAB

~

$ EOAAOGAbiDBCAND O OEAX

ET @BACAOAOQET 1

Z

AAT 060

# 1 Edoftactusoto view the contact information of ITI helpdesk.

# 1 EHoETer@ersd O1 OEAx OEA AAOAEI O

2
3
4 .

particular day.

I £ OAT A

# 1 ETemderBree Viewo O1 OEAx

due for requestfor free of cost.

(62

OEA AAOAEI O 1

#1 EFegistetOmA 6 O1 OACEOOAO

OAT Al 0O

#1 EFAEO OO1T OEAx MEOANOAI
link on right hand side of the screen.

Step 1: Go to the websiteww.tenderwizard.com/DFCCIL

E-Tendering

Hot Tenders

Sofution Prowided by

T

Dedicated Freight Corridor Corporation of India
(DFCCIL)

Tender Wizard is an exclusive, most vibrant end to end solution
for buyinag f selling of products and services through tendering
process. It supports & - Z  activities of tendering based on
proactive work flow concept. Fine details of tendenng like vendor

registration, tender announcement and corrigendum, tender form
User ID : processing, opening, negotiation and tender awarding are
| supported in a real time interactive environment. Tender Wizard
creates a true dynamic market place for both buyers and vendors

Password : - . .
to interact with each other and transact business.

Activity
Tender

[=]

MNew User? Sign Up Tender Wizard

Forgot Password?

. Tender Free View

—

Tender Wizard

Register Mea

Tender Wizard

werify PKI Setting

Systerm Requirement

Utilities

Autodssk
DWE Wiswer|

View AutoCad
drawing files.
F. N Get Acrobat’
fudobe Reader
Tao View POF filas

Enter User idA Passwordy Click Go.
Figure 9
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http://www.tenderwizard.com/DFCCIL

Step 2 For Security Reason, Trirst time login user it willt ask to change the default password
So enter the Current Password and New Password (Combination of Alphabet & Number) and Select
Hint Question from DroglownMenu and Answer to the Hint Question and Clgkomit.

Note * : The strength of Password should be more than 60%

Modity Password

Usar Id DEMO

Enter Your Current password |

Ernter Your MNew Passwaord : |

Confirm Your MNew Password ¢ I

Salect yvour Hint Queastion IWhut is in the Box ul

Snswer to the hint gQueastion I

Submit I
Figure 10

DSC | ogin Procedure

Step 3 Registered User should have legally valid Class 3 Digital Signatufem the licensed
Certifying Authorities \

a. When youlogin to Tender Wizard sitdor first please install the JRE&8.. 0. 6 0 by <cl i cki
which will display in Home Page after entering User ID and Password.

PKI Component Verification

PKI components are getting verified. Please wait...

Figure 11
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After

l ogging 1in

successfully cl

on NSel3ect

PKI Based Security

SELECT THE CERTIFICATE

Hote: In CThrome Browser click on downloaded file to continue.

LS

HOME

Figure 12

b. After clicking on the SELECT THE CERTIFICATE, points be noted in browsers are:

i. InIE Browser Java applet runs automatically.

X
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% | | @ Mozilla Firefox

B hitps:/ Ao mpeprocstaging.i

\e| G Images‘ G Gma\\‘ A
—

[ Opening authenlicatejsﬁ.

You have chosen te open:

|| authenticate.jsp
which is: JNLP File (1.2 KB)
from: https://www.mpeprocstaging.in

What should Firefox do with this file?

‘@-égpan with [Java(TM] Web Start Launcher (default) 'I

() SaveFile

| [7] Do this automatically for files like this from nawon.K:

==

ﬁ“_l

'\E,‘ a https://www.mpeprocstaging.in/ROOTAPP/serviet/WebStart PKILoginSerdet?name= OWI0089&UsDate= &Activity= Tender

PKI Based Security

SELECT THE CERTIFICATE

LOGIN

Hote: In Chrome Browser click on downloaded file to continue

“|—‘[|

5|Page

Figure 13

V1.2/1801-2019



Ly {FFt

NA . NRgaSNE OtAO0O| 2y ahlLISyé

odzii2y AY

http:
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After cl i
In Chrome Browseruser has to clicon downloaded file. Ref: Fig.15

1.

PKI Based Security

SELECT THE CERTIFICATE
¢ | authenticate.jsp

=)

GKS t 2

LOGIN authenticate-1.jsp
Do you want to open or save this file?
HOME SN Name: authenticate jsp
s @ Type: JSP File
From: www.mpeprocstaging.in
Note: In Chrome Browser click on downloaded file to continue. © Open Save Cancel
=) 240
Clear 7 Downloads
rs.
[st

Figure 14

irs

FI CATEO

cking on the ASELECT

PKI Based Security

THE CERTI

SELECT THE CERTIFICATE

LOGIN

HOME

Note: In Chrome Browser click on downloaded file to continue.

Systems Limited. All rights reserved

G Tw¥ 8.0 - @ Copyright 2008 Antares Sys!
Figure 15

=] authenticatejnlp

bad

Show all
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Hereafter, the nAAppl et Signero wil/l be opened
continue with the login. Refer Fitg.
PKI Based Security
[] Applet Signer — D T it
B\ In case, You get the mes:  [(eTemsniwingsws sirel] ~1z/rrx | JRE.Click [# 1o install latest JRE
[ Authenticate |
[ Cancel |
Figurel6
Step 5: Enter the Password of the Digital Signature
St || - ..og...: tomroren | € lokery B

Enter eToken password
eToken Name: TEST USER

Password:

Caps Lock On

g Cancet ]

Figurel?

Step 6: Re-Enter thePasswordrenderWizard User id and Password.

SELECT THE CERTIFICATE

LOGIN

Click LOGIN to enter the site by re-entering the login password.
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PKI Based Security

Username : TESTUSER1

Please Re-Enter your Login Password : ‘ |

Enter

Figure 19

After |l ogin thlawvePBndere s emobharecsedeéen as bel ow:

Actions Jender Line# Status Tender Closing Date and Time Estimated Cost EMD  Days/Time Left for Closing

Modify Profile In Progress : Tender Not Available For Display

Figure 20
TenderWizard MenuafterLogin
Top Menu
SNo |Top Menu Description
1 NewTenders Tenders which are newly hosted and not applied by the
contractors are listed in this stage
2 Live Tenders This lists the tenders that are requested by the contract
3 Opened This page lists the tenders that are opened.
4 Awarded Awardedtenders are listed in this page.
S Declined Cancelled tenders are listed here
Left Menu
SNo |Top Menu Description
il Home Directs you to login screen
Modify Profile Displays your profile. User can change the profile
3 Help/Downloads | Help files ardisted here
4 Document Library | Store the Documents for the Future Reference
S Tender Search This isTendersearch engine
6 Change Password| Directs you to screen to modify your existingpassword.
7 Logout Logouts user.
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How t o ParTeincdiepra?t e 1 n

Step 1: Go to Tender Search Option available on the Left Hand Menu on the Screen after Login

Search the Tender through any of the fields available; Selegtdiher New Tenders

Tender Search

Welcome :

TESTUSER
Home Tender Number
Modify Profile =
Helo/Downloads

Quick Search : Type any alphabet/word from Roghos
Dot Library
Tender Search Rogon ALL - v
o COT of Tenders ALL v
Pasyword Estimated Cost{Rs) : - ALL N
Sia0er - Live Tenders .|
) Descrpbion Of Work © " ive Tenders L

Opened/Aw wded
Tender Authorzed Date

Ouquatfied/Canceled
Raquest of Tender Document From
Tender Closng Date and Teme

Tender Operwng Date

GO A

BEE

Rates should e n the format [O0-MM-YYYY]

Submit Reset
Twmad Sendtaca | Dadama | Uaasac o teema
™ 0 - ¥ CopvmgM J0UP Artares Systemms Lrmited. Al nghes reserved

Figunre 21

Left MenuRequest Procedure:

[ o4
Step 2: Select the Tender thau want to participate and Click on the Request l-;. present in the action
column.

Welcome | vVendor > Tender > Live Tenders
TESTUSER Actions Temder Une » Lstimated Cost e (<0 ] Form foe Reuwest of Tender Cocment e Date
Mome i B TEST/NIY o Amount 1. 10,00,00,00,000.00  Amourt 1n.7,834.00 Ganersl  Amount In.23,00,644.00 04.-08-2014 16.00
Mosity Profle
MHelp/Orwnioads Page(s) Totsl Records : 1
Dot Ubtacy {
Tender Search
Chamge
Pasxeerd
Logowt

Figure 22
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Step 3: The following screen appears; Select the mode of payment from drop down list for Tender Fee/Form F
(As per tender document) The followisgreen will guide you the process.

Summary of payments done / attempted

Buyer :

TenderEOI: TESTTENDER /CO
Vendor: TEST RAMLTD

Lime: 1

Proceed fo make a Payment

Transaction Type: FORM FEE Mode: | Select Amount {2k [100.00

=>l'l

Go Back

w

elect from Drop Down

Figure 23

Step 4: After filling up the details

, click on t|
The message will be displayed as payment updated successfully.

Figure 24

Figure 25
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